
        Douglas Instruments 
 

Douglas Instruments Limited, Douglas House, East Garston, Hungerford, Berkshire RG17 7HD, UK http:/www.douglas.co.uk 
 

Tel +44 (0) 1488 64 9090      Fax +44 (0) 1488 64 8975      E-mail info@douglas.co.uk      US toll free 1-877-225-2034 
Registered in England No.2177994 VAT Regd. No. GB 480 7371 36     Directors: Peter Baldock, Patrick Shaw Stewart, James Smith 

 

SERVICE REPORT 
 
Company: Nerviano Medical Science 

Viale Pasteur 10 
20014 Nerviano (MI) 
Italy 

Date: 17 March 2005 
Service Engineer: James Smith 
Details:  

Uninstalled previous version of software (V. 03.950) and cleaned up installation 
directories and Registry entries. 
 
Installed new version 17.65.0133 of Douglas Instruments Crystallization software. 
 
Trained 3 users to use new screens and software. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
Signed: 
 

 
____________________________ 
James Smith 
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